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Next Generation Billing 
for On-Demand Services
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Data quality issues

On-Demand-Services: Fiber, xDSL etc.

Manual work

Long processing times

Lost deals, lost revenue

Unpaid invoices

Pain Points Opportunities

1. Move to inventory based verification 
process with standardized data model

2. Create one source of truth for 
inventory & transactions before 
invoicing

3. Establish externally confirmed inventory 
& unique billing statements for invoices

4. Improve data reporting for discrepancy 
management
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MEF Compliant Next Generation Billing Solution

Quote Order Activate Inventory Invoicing Service 
Assurance

Buyer Seller

dApps+
Smart 

Contracts+
Blockchain

LSO APIs

LSO APIs LSO APIs

Current focus

MEF Process 
Chain

First MEF compliant Next Generation 
Billing solution for On-Demand 
Services.

- Designed to become a vendor 
agnostic solution

- MEF compliant data model
- Using MEF LSO APIs
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Invoicing process then & now
Past

Yes
Quote, 
Order & 

Activation
Invoice 
(Static)

Invoice 
validation 
(manual)

Invoice 
Paid?

Reactive & labor intense dispute process.
Full invoice on hold until resolution!

No

(Seller) (Buyer)

• Less manual work, better cashflow
• Complements your NaaS solution
• Complementary to MEF APIs

Simplification means

New

Quote, 
Order & 

Activation

Autom.Inventory 
Matching*

*Discrepancy Mgt.

Seller & Buyer
Autom. billing 

statement
& settlement

Seller & Buyer
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Solution & Current Network
Solution Current Network

Inventory matching: Single source of truth for services delivered. 
Externally confirmed and auditable inventory
Billing: Real time exchange of financial liability. Invoice turnaround 
time from month to minutes Increased working capital
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Demo Video
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Summary & Benefits
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“Join us and create
the future of

automated settlement”
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Video with SVPs



C2 General
11Confidential 

Incorporating AI into data services

11Confidential 

Roadmapping AI enhanced dispute resolution to further automate processes 

Agreed amounts auto settled

System-assisted dispute 
resolution

Final negotiation on 
remaining amounts still 

manual

Current processes

Use predictive capabilities 
to fully automate dispute 

resolution

Leverage machine learning 
to improve performance 

over time

AI potential & benefits

* Opt-in module
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Solution & Current Network
Solution Current Network

Inventory matching: Single source of truth for services delivered. 
Externally confirmed and auditable inventory
Billing: Real time exchange of financial liability. Invoice turnaround 
time from month to minutes Increased working capital


