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Cloud Consumption Characteristics

Outcome-
Oriented

• Abstracted 
Technology

• SLA- or SLO-
based service

Elastic

• Unlimited 
capacity

• Instantaneous 
scale up/down

No CAPEX

• Recurring 
subscription

• Metered 
consumption

Maintenance-
Free

• No software 
upgrades

• No technology 
obsolescence

Service Characteristics

Shared

• Consolidated 
resource 
demand 
enables 
elasticity

Centralized

• Shared costs 
(IT capex, real-
estate)

• Enables 
economies of 
scale

Automated

• Self-service 
provisioning

• Programmatic 
interfaces

Implementation Characteristics
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