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The all-in-one platform that powers your next move
A platform designed for next-generation applications
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Global on-net public and Edge compute Internet AS’s connected On-net fiber locations

private data centers nodes
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NaasS is a fundamentally different experience to buy, use, and
manage networking services

Today NaaS Tomorrow

« Long negotiation cycles with long-
term, inflexible contracts

$ Buy easily Fundamentally different and better way to
serve products, making customer experience:
- Digital / self-serve

- Dynamic / flexible

Q- « "Months" to activate service
M™% Install & use . High complexity in managing Seamless / easy-to-use
\_/ i : :  Integrated and automated
- seam|ess|y services; multiple nodes to configure

vs. single control point

7an Flexible and Expanded offering via additional up-stack

Swy  Friction in adding services

=  customizable . Limited accessibility to APls / Uls gl Lt O 0D @ CERieEais Vel
. APls and Ul
Distributed "best of breed" solutions Highly automated and integrated
<<<‘ Network stack requiring complex management experience
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Transforming the internet experience

Real-time internet
provisioning for next-gen
IT agility

Quickly turn up new cloud-
based applications and
services

Create dynamic internet
redundancy and failover for
business continuity
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99.99% service availability
SLA

Scalable, enterprise-grade,
high bandwidth internet,
up to 10 Gbps

Minimize network hops for
high-quality connection with
speed and resiliency

Dedicated & secure
connectivity

Securely extend private
networks by leveraging
Lumen’s inherently secure
and redundant infrastructure

Lumen global network
continually monitored &
mitigated for vulnerabilities
by Black Lotus Labs

Easy, exceptional
experience

» Easily managed from a
single portal

* Real-time provisioning
* Hours of capacity billing

* Provision and monitor your
network seamlessly

LUMeN’
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Lumen NaaS Solution Architecture

Lumen Naas$
Service Manager

Lumen Digital

Marketplace

External API’s

3. External API’'s allows
customers seamless
accessibility for Naa$S

1. Simplified offering
with ability to buy in
for Lumen Seller or
Partners

servicenow.

Order Management & Orchestration
for Telecommunications

2. Continued digital
experience via Naas$
manager to add internet
to a location, adjust
bandwidth, and add
additional features/ up-
stack products

4. Common Service
Model: ServiceNow
integration with
Lumen’s back-office
platforms
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ordering

Lumen Back Office

Billing
Order Fulfillment

Network
Noftifications Orches’rr.q’rlon using
servicenow.

Service Assurance
Data Lake

5. Service Now
enables the network
orchestration to
happen quickly.
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